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The Impact of Human Resources Training on the Quality of Health Services
at the General Police Hospital in the Capital Municipality of Sana'a

Researcher: Muaaz Abdulragib Muhammad

Supervisor: Dr. Abdulkarim Muhammad Al-Doais

Abstract

This study aimed to assess the impact of human resources training on the quality of

health services at the General Police Hospital in Sana'a. It specifically sought to

evaluate the current level of health service quality and examine the state of human
resources training within the hospital. Employing a descriptive analytical approach,

data were collected through a structured questionnaire distributed among all 395

hospital employees. A stratified random sample of 195 individuals was selected,

yielding 181 valid responses for analysis.

Data analysis revealed several key findings:

1. There is a notable deficiency in the hospital's commitment to human resources
training across all dimensions, including identifying training needs, designing
training programs, implementing training initiatives, and evaluating their
effectiveness. In contrast, the quality of health services received an average
rating overall, with the highest scores in the dimension of tangibility. However,
other dimensions—such as reliability, responsiveness, security (guarantee), and
empathy—received only average ratings.

2. A statistically significant relationship exists between human resources training
and the quality of health services. The various dimensions of human resources
training exhibited differing levels of impact on service quality, with the
evaluation of training programs having the most substantial effect, followed by
program design, identification of training needs, and implementation.

Based on these findings, the study recommends:

1. The development of a comprehensive human resources training strategy by
hospital management to enhance employee efficiency and bolster the capacity
to meet organizational goals and deliver high-quality health services.

2. Fostering a belief among leadership regarding the critical role of employee
training in achieving service quality, as it is an essential process for the hospital's
development.
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