Oilsn i 8 Jlea W1 aly (Bam3 B (alolddl 3agatl Bylal 98 EISSN: 3105-8019
slako — Jrawlal) Ailels et a9 a1 e o ISSN: 2663-9610

dcliv Glspn (na Jlaclll dalijy (Guéni cna alalodl dagall ajla] jga
“claip — davlsll dilal aviadll digalll

bt o] el il 394

03) Wbl salal) 8520 505 Gt 55 Je 2l Jf Rbyll adn Cian
L) Wolol JUEYI G5l 32 G (cavtl) ezl Cuodd) ¢ Joadl Jo 36T ccaldl Bl Lol 51531
g o aulyll Sl sl 202l 3T 3 Al 229 3553 ks S5 3 (plaY) SRV LI JE
S g G Joasl) Bl 2 o o o A 1 L 2 L e UL oy ¢ L) ol
leo gLl i calinl (123) gla il @5 ¢(139) il UL s g s g CA S st olls)
o ey INe o (SPSS) GlasYl 2Ll plasul UL 2 & (%82) Cab Blovial 2y ¢(114) Joxil
e s J) 2ulodl Clog By (ANOVA) bl Wy ¢ ol lad¥ly cbliy¥ U et aslas Y1 LY
oLy G gl B ¢(%73.27) oy W o O 353V Belio 2 3 el B3 515] G e O L]
HE Ll A 3 Gl 2 G BsL ) Slyll e e g oK b pay ¢(%69.3) JLEYI
(976.3) Wolal) 33511 & 25 S JLEVI a5l 5 dalal 3,1 5300] iy Gliam] iy 5 36 B3 sy LY
Gty BN Bl Jo Gl sy gl s pms 2t dalal) 53,0 slef e il DLW Bl 3 0l e
o ol i 6 sl g 3 U3 A1 U Bl " "cabell 5" * el o AN e OF
el g5 SN 3Ly G G abalal) 53 ) 5l 595 Iy - Bl U3l llaad G Gl alls Gap s
oo L) " i oV e 3] 59 B p oty Lot € (Bncl Sl ¢ gl a3l ) ¢ i) 3812550
) Y1 el B8 G IOV B3l 55 B altl) B Y eV 65 13] Sy Lo s
v 48150 2ela) (LY Bl calolad) 55,40 5] bl U

A e Ul Olulyll 2290 2K LAY 5)15) e AL
] c...l & cAttribution 4.0 International (CC BY 4.0) as-)i L, 2l U:éj Codl lda f‘.; ©
W3 3l o 2 e oV all Bl 5 dig T ol s el Y e K8 Gl iy 4

ade el St T 0y e el ] Jodl ind ey 3 Lol 2121

57



EISSN: 3105-8019 Ll Oty Al ociandt eSS U Jrcalalt el
ISSN: 2663-9610 :

2023 Jo¥1 dctalt (waludl Aol

The Role of Total Quality Management in Achieving Entrepreneurship in
Yemeni Pharmaceutical Companies - Municipality of Sana'a”

Noor Al-Ain Abdullah Ahmed Al-Dhaifani

This study aimed to identify the role of applying Total Quality Management (TQM) with its
dimensions (Top Management Support, Employee Involvement, Customer Focus,
Continuous Improvement, Training) in achieving Entrepreneurship with its dimensions
(Proactiveness, Risk-Taking, Innovativeness, Creativity) in Yemeni pharmaceutical
companies operating in the capital, Sana'a .The study adopted the descriptive-analytical
approach. Data was collected via a questionnaire specifically designed for this purpose and
distributed to the study population, which consisted of all employees in the quality
departments of nine pharmaceutical companies. A total of (139) questionnaires were
distributed, with (123) retrieved. Of these, (114) were valid for analysis, yielding a response
rate of (82%). Data were analyzed using the Statistical Package for the Social Sciences
(SPSS) through a set of statistical methods, including correlation analysis, linear regression,
and Analysis of Variance (ANOVA) .The study yielded several key findings:

The application level of TQM in the pharmaceutical companies was high at (73.27%), while
the level of entrepreneurship was (69.3%), reflecting a moderate level of entreprencurial
practices. The "Continuous Improvement" dimension ranked first in terms of application,
while the "Employee Involvement" dimension ranked last. Regression analysis revealed a
strong, statistically significant causal relationship between TQM and entrepreneurship, with
TQM explaining (76.3%) of the variance in entrepreneurship. All five TQM dimensions
demonstrated a positive and statistically significant impact on entrepreneurship. The
dimensions of "Customer Focus," "Employee Involvement," and "Top Management Support"
were identified as the most influential in achieving entrepreneurship .Furthermore, the study
showed no statistically significant differences in the respondents' perceptions of TQM's role
in achieving entreprencurship attributable to the demographic variables (gender, age,
educational qualification, years of service). However, significant differences were found
attributable to the "job title" variable, in favor of department managers, reflecting their
higher awareness of the impact of TQM in promoting entrepreneurship in Yemeni
pharmaceutical companies.

Keywords: Total Quality Management (TQM), Entrepreneurship, Yemeni
Pharmaceutical In.

*© This material is published under the license of Attribution 4.0 International (CC BY 4.0),

which allows the user to copy and redistribute the material in any medium or format. It also
allows adapting, transforming or adding to the material for any purpose, even commercially,
as long as such modifications are highlighted and the material is credited to its author.
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